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Tense Limited Overview 
Name of Company Tense Limited 

Year Established 24th February, 2018 

Type of Business Private Limited Company 

Business Function Website and Software Design & Development, Mobile Apps, Digital Marketing, 
Multimedia Solutions, Content Writing, Graphics & Logo Design, Business Consultancy 
& Service Provider and ICT Training. 

Founders & Board of Members  Irin Sultana Tithi - Chairman 
 Md. Rasel – Managing Director & CEO (Founder) 

Bangladesh Regional Office Corporate: 09, Sultana Razia Road, College Gate, Tongi-1711, Gazipur City, 
Bangladesh. 
Branch: 56, Garib-e-Nawaz Avenue, Sector# 13, Uttara, Dhaka-1230, Bangladesh. 

Members of  Bangladesh Association of Software & Information Services (BASIS) 
 E-Commerce Association of Bangladesh (ECAB) 

Departments Software, Website, Domain & Hosting, Digital Marketing, Business Development, 
Admin & Accounts 

Total Employees 15 (Fifteen) Employees 

Website Address www.tense.com.bd 

Company Email Information Desk: info@tense.com.bd, sales@tense.com.bd 
Support Desk: support@tense.com.bd, tenseltd@gmail.com 

Company Phone (+88) 02-9810449 

Company Hotline Hotline: +8801965030602, Sales & Support: +8801771503504 

Areas of Expertise Website Development, Software Development, Mobile Apps, Graphics Design, Email 
Marketing, SMS Marketing, Facebook Marketing, Content Writing & SEO, Customized 
Application Development 

Market Coverage Bangladesh, India, Canada, USA, UK. 

Logo 

 
Motto Think Outside the Circle! 

Vision To be a model of excellence as an Information & Communication Technology 
company that our Shareholders, Customers, Suppliers, Associates and Society would 
love to be associated with. 

Mission To understand our customers’ business & technology issues and to deliver 
measurable tangible results through our experience in and commitment to a varied 
range of platforms and products, and with dedication to stay current with reliable & 
proven technologies, to maximize the value of our services to our customers and to 
develop a competent and highly motivated workforce. 

Bank Information Bank Account Name: Tense Limited 
Bank Account Number: 1311020006623 
Bank Name: Al-Arafah Islami Bank Limited 
Branch Name: Tongi Branch, Gazipur-1711, Bangladesh. 
Routing Number: 015331630 

http://www.tense.com/


 

 

Our Clients 

 

 



 

 

What Is POS Software? 
The word POS remains for Point of Sales obviously meaning the spot where a retail transaction is 

completed. POS software can be utilized by any sorts of a retail shop, departmental stores or conveyance 

organizations for bookkeeping, buy, deals and stock automation furthermore offering administration to 

clients regarding the transaction and trading cash for the sold items. Most Point of sale (POS) software 

will likewise speak with inventory levels to continue everything in balance. 

Why Is Tense POS A Better Solution? 
Tense Point of sale (POS) is a retail POS software application that will organize your inventory, keep track 

of your customer history, and manage employee access and securely process transactions. Know where 

your business is going by following where it’s been. Track it with Cash Footprint. The point of sale solution 

that can be used anywhere, at any time. Our POS Software is a server-based, retail management solution 

exclusively. You can use our software on your desktop or use in online. Both permit retailers to bring 

together stock, oversee clients, process exchanges and delve profound into their store’s analytics. Both 

permit retailers to bind together stock, oversee clients, process exchanges and dive profound into their 

store’s analytics. Multi-store ability keeps stock synchronized over all areas, while versatile augmentations 

imply that partners can mind stock and direct deals from anyplace in the store through iPad or Android. 

Retailers looking to venture into e-trade can likewise exploit Tense Point of sale (POS) completely 

incorporated Web store, which handles stock crosswise over in-store and on the web. 

The point of sales as usual for shop management system, a customer comes to buy and take some product, 

money receipt and pay some money. On the other hand, shop owner purchases that product from supplier 

day by day and want to get a report of purchase statement day wise or month wise and year wise as per 

desire of shop owner. This software is ready for any type of showroom, copy shop, restaurant and any 

type of shop. 

 

Technical Specification 

Business Management 
 Multiple Business/Shop 

 Multiple business Locations, Store Fronts, Warehouse 

 Set Currency, Time Zone, Financial Year, Profit Margin, Tax Registration Details and more 

options. 



 

 

 

Product Management 

 Single & Variable Products. 

 Enable/Disable Stock Management 

 Add Brands, Category, Units, Tax Rates, Group Taxes 

 Product with Expiry 

 Low Stock Alert & Expiry alerts 

 Predefined SKU or Auto Generate SKU 

 IMEI/Serial Number, Lot Number 

 Print Bar-code & Labels 

 Selling Price Group 

 Import Products CSV, and much more… 

 

Purchases  

 Add, Edit, Delete, View and Print Purchase 

 Purchase Return  

 Credit, Full Paid & Partially Paid, Multiple Payment options 

 Payment Reminders 

 Taxes, Discounts, Shipping Charges 

 Specify Product Lot Number and Expiry 

 Upload Purchase Document  

 Quick add product in Purchases screen 

 

Sell & POS Terminal  

 Add, Edit, Delete, View and Print 

 Credit, Full Paid & Partially Paid Sales  

 Sales Return  

 Taxes, Discounts, Shipping Charges 

 Keyboard Shortcuts 

 Import POS to save time (No Page reload, Fully Ajax) 

 Payment Options - Cash, CC, Cheque, Bank Transfer, Online Payment 

 Walk-in or Quick add Customer 



 

 

 Specify Commission Agent 

 

Supplier & Customers  

 Add Contacts as Supplier, Customer or Both  

 Pay Terms & Payment alerts  

 Details payment details  

 Detailed Purchase and Sell transactions 

 

Staff, Sales Person & Cashier  
 Advance User Management Module 

 Permissions & Roles 

 Commission Agents 

 Assign Business Location(s) to a role 

 Predefined Roles – Admin and Cashier 

 Add Cashier for Business Location 

 Staff Salary and Expense Management 

 

Reports 

 Powerful Reports with Filters & Charts 

 Profit & Loss Report 

 Purchase & Sell Report 

 Stock Reports 

 Trending Product Report 

 Tax Reports 

 Expense Reports 

 Suppliers and Customers Report 

 Cash Registers Reports 

 Salesperson Report etc.  

 



 

 

Others 

 SMS and Email Notifications 

 Interactive Dashboard with overall Shop Details and Charts 

 Stock Adjustments 

 Expense Management 

 Cash Register 

 Fully Customize Invoice Layout 

 Barcode Settings  

 Supports Barcode Scanner 

 Thermal Printer (ESC/POS) 

 Translation Ready 

 Detailed Documentation. 

 

Our Guarantee  

 Excellent Support (Most reply within 24/7 hrs) 

 Works 100% as in the Demo  

 We help you Setup and Install  

 Regular Updaters, Bug Fixes. 

 Improvement & Suggestions most welcome  

 Quality verified 

 

 

 

 

 

 

 



 

 

Software Packages 

S/L No. Particulars Amount (BDT.) 

01.  Multi-Service Center 12500.00 

02.  Electronics & Mobile Shop 15000.00 

03.  Restaurant 17500.00 

04.  Pharmacy 20500.00 

05.  Super Market 25000.00 

Note: The Domain and Hosting services are excluded with these packages. 

 

 

Hardware MRP 

 

POS Printer 2 inch 

Price: 3800.00 Taka  

 

POS Printer 3 inch 

Price: 7800.00 Taka 



 

 

 

Barcode Scanner 

Price: 2500.00 Taka 

 

Barcode Stand 

Price: 1200.00 Taka 

 

Barcode Level Printer 

Price: 8600.00 Taka 

 

Cash Drawer 

Price: 5500.00 Taka 

 

Barcode Level 

Price: 250.00 Taka/ Pcs (Minimum 5 Pcs) 

 

Paper Roll 

Price: 65.00 Taka/ Pcs (Minimum 6 Pcs) 



 

 

Terms & Condition 
 If arises any Extra Modules, Sub-modules, Reports or any other’s works then the client will pay 

extra payments for that options and Tense Limited will agree for the support if it is logical.  

 All the Necessary Information and Resources must be supplied with Work Order. 

 Tense Limited will not responsible for any kind of Data Entry or any Data Migration. 

 Tense Limited does not assume any responsibility for usage of unlicensed software and 

operating system by the customer. 

 Copyright and Source Code of the Software Solution remains with Tense Limited. 

 Tense Limited will not be liable for any Misuse, Security Flaw and Damage or Data Loss if any of 

these term and conditions is violated. 

 Tense Limited will not be liable for any kind of data loss or corrupt as we will supply all the 

necessary passwords and administrator has full privilege to change them. 

 All financial transaction must be done through Bank Cheque or Cash / Mobile Banking. 

 Tense Limited will provide any kind of support regarding the solution. 

 The Customer will care about payment and review of all works accordingly in time. 

 

Support and Maintenance with Training 
 Unlimited Support over Phone, Email or Live Chat  

 Video Training: Free 

 Training in Tense Limited: Free 

 Training at outside of Tense Limited: 5000 Taka 

 

Technical Features 
 HTML5, CSS3, Bootstrap, jQuery 

 PHP framework: Codeigniter, Laravel 

 JavaScript & Ajax 

 Adobe Photoshop, Adobe Illustrator 

 Database: MySQL 

 



 

 

Payment Procedure 
 50% advance payment on work order and rest 50% payment on delivery. 

 Payment will go to Tense Limited by Cash/Accounts pay Cheque/Mobile Banking.  

 Service & Maintenance Cost with Renew: 5000 Taka/Year. 

 Hardware Configuration - Frist Time Free and Second Time Paid. 

 

Secure Transaction in all Payment 
 

Payment Method: 
 Bank Account Name: Tense Limited 

 Bank Account Number: 1311020006623 

 Bank Name: Al-Arafah Islami Bank Limited 

 Branch Name: Tongi Branch, Gazipur-1711, Bangladesh. 

 Routing Number: 015331630 

 

bKash Payment (Marchant Account): 
1. Dial *247# 

2. Choose Payment 

3. Enter Number: 01771503504. Enter the amount you want to send. 

4. Enter a reference about the transaction. 

5. Now enter your bKash Mobile PIN. 

 

Confidential Information 
All information relating to Client that is known to be confidential, or which is clearly marked as such, will 

be held in confidence by Developer and will not be disclosed or used by Developer except to the extent 

that such disclosure or use is reasonably necessary to the performance of Developer’s Work. All 

information relating to Developer that is known to be confidential or proprietary, or which is clearly 

marked as such, will be held in confidence by Client and will not be disclosed or used by Client except to 

the extent that such disclosure or use is reasonably necessary to the performance of Client’s duties and 

obligations under this Agreement. The obligations of confidentiality will extend for a period of 1 Years 



 

 

after the termination of this Agreement, but will not apply with respect to information that is 

independently developed by the parties, lawfully becomes a part of the public domain, or of which the 

parties gained knowledge or possession free of any confidentiality obligation. 

It is a great opportunity for those who are looking for total IT solution. Tense Limited is ready to provide 

software support and IT based education at any time for both home and abroad from only one point. 

As a skilled software development company in the country it is our firm commitment to serve our valued 

well-wishers, customers and users in those fields with sincere and efficient service. 

 

 
 

THANKS 


